ACCESSIBILITY STATEMENT
Lamport and Hanging Houghton Parish Council

This website is run by Lamport and Hanging Houghton Parish Council. We want as many people as possible to be able to use this website.

We have made some improvements to accessibility and are committed to continuing to improve the website where it is practical to do so.

Compliance status
This website is partially compliant with the Web Content Accessibility Guidelines (WCAG) version 2.2 AA standard, due to the non-compliances listed below.

Non-accessible content
The content listed below is not fully accessible for the following reasons:

· Some older PDF and Word documents may not be fully accessible to screen reader users.

· Some images may not have appropriate alternative text.

· Some areas of the website may not have fully consistent heading structures or colour contrast.

We are working to improve these areas where possible.

Disproportionate burden
The Parish Council has considered the cost and resources required to fully meet accessibility requirements.

As a small parish council with limited financial resources and staffing, it is not currently considered proportionate to undertake a full redevelopment of the website or to remediate all historic documents.

In reaching this decision, the Council has considered:

· The cost of making all website content fully compliant

· The limited annual budget available to the Council

· The limited staff resource available to manage and maintain the website

However, the Council is committed to making reasonable improvements where possible, including improving new content and addressing key accessibility issues over time.

Content that is not within scope of the regulations
Some older documents published before 23 September 2018 may not be fully accessible. These are exempt from the regulations.



What we are doing to improve accessibility
The Parish Council is taking proportionate steps to improve accessibility, including:

· Reviewing and improving website content where practical

· Ensuring new documents are created in a more accessible format where possible

· Addressing common issues such as missing alternative text and unclear link text

Feedback and contact information
If you need information on this website in a different format, please contact the Parish Clerk:

Email: clerk@lhhparishcouncil.gov.uk

We will consider your request and aim to respond within a reasonable timeframe.

Enforcement procedure
If you are not satisfied with our response, you can contact the Equality Advisory and Support Service (EASS).
Preparation of this accessibility statement
This statement was prepared on 13th May 2026.
